How to configure caller recognition and screen-pop for:

FileMaker Pro

Supported versions: Synergy Enterprise
Contact replication method: Text / ODBC
Screen pop method: Uri link

Prerequisites

The software can recognize calling customers based on a CSV/Text export file from FileMaker
and perform a screen pop to display the calling customer information details in FileMaker Pro.

How to create an TXT/CSV export file:
https://www.filemaker.com/help/15/fmp/en/index.html#page/FMP_Help/export-records.html

The screen pop action can be configured to call a FileMaker Pro URI (starting with fmp://)
with calling customer information as URI parameters. Caller customer information contains
call information and recognition data from the provided CSV/Text export e.qg. like the
recognized customer Name or ID. The FileMaker Pro URI will be handled client-side by the
FileMaker software.

More information about the FileMaker Pro URI:
https://www.filemaker.com/help/14/fmp/en/html/sharing_data.17.6.html

The FileMaker Pro URI refers to a FileMaker file/script to display information to the user, and
can be modified depending on your business needs. The script is called client-side from the
user’s desktop. The user must be signed in to FileMaker Pro.

For more information about how to create a FileMaker script:
http://help.filemaker.com/app/answers/detail/a_id/14412/kw/script

If choose to use a CSV/Text file, you should determine a standard export layout containing at
least a name, one-or-more phone numbers and additional fields to use in the FileMaker Pro
URI, for example a unique customer ID. Make sure that the file is stored on the PC where the
recognition tool is installed.
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Notes
You can add a call button in FileMaker Pro and use the standard tel URI RDF 3966 format
http://www.rfc-base.org/rfc-3966.html to send a dial command.

The first time the application may request your permission to associate ‘tel:" uri links with
MakeCall.exe.

If no call button is present you can select a phone number and dial with the client hotkey
(PAUSE).
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callto:

Configuration steps

1)

2)
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Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done

automatically if no configuration has yet been configured). From the list of applications,

choose ‘FileMaker Pro’, as shown below.

~ CloudCT| Recognition Configuration Tool

Choose an application preset or configure a custom set

.
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—> Custom configuration
Configure recognition and scripts manually
Cancel
Choose to import a CSV/Text file for caller recognition.
' CloudCTI Recognition Configuration Tool
Choose how you want to link to this application’s recognition
— Caller recognition from Text/CSV export file
—> No caller recognition
Back Mext Cancel
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http://www.cloudcti.nl/Documentation

3) If you choose to use caller recognition, select the FileMaker Pro export file.

' CloudCTI Recognition Cenfiguration Tool x

Please select your FileMaker Pro export file

Choose file

Back Next Cancel

4)  The CTI Wizard automatically detected phone number columns. The content of these
columns will be indexed for matching the phone number of an incoming call. Click ‘next’
to continue.

' CloudCTI Recognition Configuration Tool x

Configure the recognition fields
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Back Cancel
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5) Choose which fields to display in the call notification on an incoming call.

' CloudCTI Recognition Cenfiguration Tool

Client call notification

Configure the information you want the client to show when a caller is recognized from this set

@ |Incoming call

~ |Mame: Mame
Caller number: Caller number
Application name: Application name

*Windows allows 3 maximum of 255 characters

Add recognition field Add call field

Cancel

X

6)  Configure the FileMaker Pro URI and the required parameters.

' CloudCTl Recognition Configuration Tool

Enter the webpage you want to open

This script calls the FileMaker URl to run a script with caller information as parameter(s).

For more information about FileMaker scripts and the UR| please visit www.filemaker.com.
MNote: Values between braces {} are optional.

Script name |Run Secript

Webpage

|fmp:/ﬂ0.0.0.UmyIist.fmm S1script=showdetails&phonenumber=#(Caller number)

Click on a recognition field to add it to the webpage Click en a call field to add it to the webpage

MNumber Caller number
Mame Caller name
PC Device number
City Device name
Street Ddi number
1D Ddi name

Start time

Application name

Restore the default webpage

Test script

Cancel
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7)  You can change or add additional scripts

' CloudCTI Recognition Cenfiguration Tool x

Which actions do you want to perform?
The FileMaker Pro 'Show Contact’ seript is pre-configured. Optionally, you can add extra seripts to the incoming call notification.

E) Run Script i
Open the FileMake Pre URl to run a script.

—> Add a new script

Choose from a list of predefined scripts or create a custom script

Back Cancel

8)  Check the configuration summary and click ‘Finish’ to add the recognition from
FileMaker Pro.

' CloudCTl Recognition Configuration Tool *

Summary
Application
FileMaker Pro

Recognition
Recognition from impert file C:\Ternp\EXPORTS\Voorbeeld b

Scripts
Run Script: Open webpage fmp://10.0.0.1/mylist.fmp157script=showdetailsphonenumber=#(Caller number)

Back Cancel
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